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When registering, please enter the Tax ID Number (TIN) or Social Security Number (SSN) that you have submitted to NGS via your W9 form.  In 

order to register our system must find a match on TIN/SSN and Street Address and must find a match in our system based on the information 

you have provided to us on your W9 form.  Click Register to continue and you will be prompted to create a username and password. 
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Registration Errors 

 

If your TIN/SSN or Street Address do not match the information in our system an error message will be displayed to you.  If your TIN/SSN is not 

found in our system, you must submit a W9 form before registering. 

 



Agent Portal 
www.benefitinfocenter.com/agentportal 

 
 

5 | P a g e  
 

Login 

 

If you have completed the registration process and have an existing account, click Login to log into the Agent Portal. 
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Enter the user name and password you created when registering to access the Agent Portal.  Click Login to continue. 
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Search 

 

Once logged in you will have the ability to search for applications tied to your Agent Tax ID number.  You can search by specific criteria on the 

page or just click Search to search all of your applications. 
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Upon searching a list of matching applications will display based on your search criteria.  Click on an applicant’s row to view more detailed 

information about the applicant. 
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The above screen will display next when accessing an applicant’s detailed information.  You can access information such as the applicant’s name, 

coverage status, application status, coverage effective date, and agent referral amount and date paid. 

  


